ﬂOI’OBOp Ha npegocTtaBlieHne TYpUCTU4eCKux ycnyr Ne

1 /202 T.

« » UMeHyeMmbln (as) B AanbHenwem «KnmeHT», B nuue NeHepanbHoro [upektopa

, AENCTBYIOLLIErO Ha OCHOBaHMM YcTaBa ¢ 04HOW CTopoHbl, 1 RODOP TURIZM

SEYAHAT TAS. TIC. LTD. STI, umeHyeMoe B ganbHevem «Prpmay, nuueHsns Munuctepctea Kynbtypsl n Typusma Ne3348 - CATTTOUR, B nuue
"eHepanbHoro gupektopa CenxaH 3adepa, AENCTBYOLLErO Ha OCHOBaHUW YCTaea C ApYron CTOPOHbI, COBMECTHO MMeHyeMble « CTOPOHbI»,

3aKnounnm HactTosAWwui [JoroBop 0 HUXecneayLem:

1. Mpepmet Joroeopa

1.1. Mo Hactosiwemy [orosopy ®uvpma o065i3yeTcs okasbiBaTb KnueHTy TypucTuueckve ycryrn Ha Tepputopun Typuuy B obbemax v B CPOKY,
yka3aHHble B 3asiBkax KnueHTa, HanpaBneHHbIx B agpec ®Pupmbl, a KnueHT obssyeTca onnaunBaTb NpegocTaBnsieMble TYpUCTUYECKMEe ycryr B
COOTBETCTBUM C YCIOBUAMU HacTosiLwero [lorosopa.

1.2. dupma npepocTaensieT ycnyrv no npuvemy rocteit KnueHta u HazemMHoMy oGCyuBaHuio. CnpaBoYHbIMIU MaTepuanamu fo LeHam Ha ycryru,
npegocTasnsiemble GPYPMOMI, CIYXUT NPENCKYPaHT LieH (B 31EKTPOHHOM BUAE).

2. O6szaTtenbcTBa CTOPOH

2.1.9vpma 06sa3yeTcs:

2.1.1. OcyuwecTBnsATb GPOHVMPOBaHWE TYPUCTUHECKUX YCIyr MPU HanmMyuuM NUCbMEHHOW 3asiBKWM OT KnveHTa, HanpaBneHHon no dakcy, no
3MNEKTPOHHOM MOoYTE UMK CAenaHHOM Mo cucteme on-line 6poHnpoBaHus.

2.1.2. OcywecTBnaTb noaTBepxaeHne BpoHupyembix KnveHTom ycrnyr B TeyeHue 72 4acoB C MOMEHTa MONyYeHWUst 3asiBKWU, 3a WUCKIOYEHWEM
BbIXOOHbIX OHen. B cnyyae HEBO3MOXHOCTM OCyLLeCTBNEeHUss GPOHMPOBAHUSI B yKa3aHHble Bbie Cpoku, Pvpma obssaHa npovHdopmmpoBaTh
KnuneHTta 06 MHbIX cpokax nony4eHuss noaTBepXaeHUs GPOHMPOBaHNS TYPUCTUYECKUX YCIYT.

2.1.3. CBoeBpemeHHO coobLuaTth KnmeHTy nHgopmaumio 06 N3MeHeHUsAX, KacaroLMXCcsl 3a6pOHUPOBAHHBLIX TYPUCTUYECKMX YCIIYT.

2.1.4. Tpon3BoanTb 3aMeHy OTensi MPOXMBAHUS Ha OTeNb PaBHOLEHHBbIN uNun Gonee BbLICOKOW KaTeropuv npyu BO3HWMKHOBEHWWM OBCTOATENbLCTB
HenpeoAonMMOW CUMbl UM AENCTBUS KOHTPAreHToB.

2.1.5. OcyulecTBnaTb Bce Heobxoaumble AEWCTBUS,, CBA3AHHbIE C TYPUCTUYECKUM OBCIYXMBaHMEM MO 3aka3aHHbIM TYpUCTUYECKUM YCrnyram
(NpoxuBaHWe, TPaHCMOPTHBIE Y AKCKYPCUMOHHbIE YTy, MUTaHUe, YCNyrn rMaoB-nepeBoAYNKOB) U T.A4.

2.1.6. O6ecneumBaTb KnueHTa nonHom nHopmaumer no npefocTaBnseMbiM B COOTBETCTBUM C 3asiBKOV TYPUCTUYECKUM yCIyram.
2.1.7. HesamegnutenbHo coobwiatb KnveHTy 06 06CcTosTeNbCTBaxX, KOTOPbIE MOTYT NMOBMNMATL Ha X0 BbINOMHEHUs HacTosiwero [lorosopa.

2.2. KnueHT 0bs3yeTcs:

2.2.1. CBOEBpeEMEHHO (He MeHee, YeM 3a 7 OHeW [0 [aTthl 3ae3ga TypucToB, NMMOO [0 HACTYNNEeHVs penv3 nepuoga - Mo KaxAaomy OTento
WHAUBMAYanbHO) OCYLLECTBMATb BCe paccyeTbl ¢ MpMon No 3abpOoHMPOBaHHLIM TypucTuyeckum ycnyram. [Mpu aToM onnata TypuCTUYECKUX ycnyr
Npov3BOAUTCS MO LieHam 1 Tapudam, ycTaHoBneHHbIM ®rpmoii (n.n. 1.2).

2.2.2. HanpaBuTtb Ha nmsi dupMbl No ¢akcy, No 3NeKTPOHHON NoYyTe Unu no cucteme on-line 6poHupoBaHus 3asiBKy Ha GPOHMPOBaHNE TYPUCTUHECKUX
ycnyr. B 3asBke KnueHT ykasbiBaeT nepedeHb HEOOXOAMMBIX YCIYT 1 CPOKU UX OKa3aHus.

2.2.3. [Anda npoaneHusi NpoXxvBaHus HanpaButb ®MpMe 3asBKy He MeHee 4YeM 3a 24 yaca [0 HacTynneHus Aatbl (pac4eTHOro 4aca rocTUHWLbI)
nepBOHaYanbHO 3akasaHHOro Bble3fa, UCKMoYas BbixodHble AHW. Mpu Bble3ae paHHee 3abpoHMpoBaHHOrO cpoka, KnmeHT obssaH Hanpasute Prpme
NMCbMEHHOe yBeJOMIIEHNE He No3aHee 24 4acoB [0 BPEMEHM Bbie3fa.

2.2.4. HesamepnurenbHo MHGOPMUPOBaTb 060 BCEX W3MEHEHUAX UMW [JOMOMHEHUSIX, KOTOpble MOTYT BO3HWKHYTb B pesyrbTate GpOHUpOBaHMS
TYPUCTUYECKUX YCNYT, C COBMNIOAEHNEM CPOKOB, OMNpeaeNeHHbIX HacTosALMM [JoroBopom.

2.2.5. He nospgHee, yem 3a 24 yaca 4o AaTbl 3aKa3aHHOro 3aesfa rocten KnueHta npefocTaBuTb MHGOPMALMIO «PYMUHT JIMCT» C yKasaHuem:
dammMnMM M UMEHW KIMeHTa COrMacHO 3arpaHnacnopTa, TOYHOW AaTbl POXAEHMWS KaXAoro KrveHTa (B TOM Yucre AeTeit), Ha3BaHUsA oTens 1 Tuna
pasmelLeHWsi, JaTbl Ha4ana u OKoHYaHWsi Typa, TOYHbLIX AaT nepernerta, HoMepa peica, BpeMeHu npuneTa/soineta. KnveHT nomHoCTLI0 OTBeYaeT 3a
NPaBUMbHOCTb BbILLENEPEHNCIEHHBIX AaHHbLIX

2.2.6 lMNpegynpexaaTtb rocten KnueHta o BpemeHu 3ae3fa B oTenb - 14.00, n 0 BpemeHu Bble3ga us otens - 12.00
3. CTouMocCTb yCnyr U NopsifoKk onnartbl

3.1. UeHbl Ha TypuCTMYecKue ycrnyru B NpeiickypaHTe LieH (B aNEKTPOHHOM BUAeE), a Takke B cyeTax, ykasbiBaloTcs B EURO. LleHbl B npelickypaHTe
ABMATCS CNPaBOYHLIMU U MOFYT ObITb U3MEHEHBLI B OAHOCTOPOHHEM nopsiake ®upmoii. LieHa B MHBOVICE SIBRSIETCA OKOHYATENbHOM, M MOXET ObITb
TaKKe U3MEHeHa B Cryyae U3MEHeHMs YCroBuin GpoHMPoBaHUs, MGO B criyvae yAopoXaHUst TYPUCTUHECKUX YCIYT.

3.2. Bce nnatexu mexgy KnveHTom u ®PupMOi OCYLLUECTBRSIOTCA Ha OCHOBAHUM CYETOB, BbICTABMEHHbIX PupMmoi. BesHanuyHble pacyeTsl
NPOV3BOASATCS Ha pacyeTHbIN cyeT OUPMbI B COOTBETCTBUM C BbICTaBMEHHbIM MHBOWCOM. Cnocob nnatexa onpefensietcs CTopoHaMu B KaXaoM
KOHKPETHOM Crny4ae mnpv GPOHMPOBaHUM TYpUCTUYECKMX ycryr. dMpMa He HeceT OTBETCTBEHHOCTM 3a KOMUCCUOHHbIE U3AEPXKKU, U3biMaeMblie
6aHkoM. Ha cueT ®upMbI foMmKHa NOCTYNUTL BCA CyMMa, BbICTaBfIEHHasA B cueTe.



3.3. KnneHT 0653yeTcsa nponssecTn onnaTty MMHUMYM 3a 7 (CeMb) 6GaHKOBCKMX AHewW nepen HavanbHow aaton pesepsauumu (C/IN) nnbo go HactynneHus
penus neproaa - no Kaxaomy OoTernto MHAMBUAYanbHO, KpoMe pesepBauuii paHHero 6poHupoBaHust (EB). Onnata pe3sepBaumii paHHero 6poHMpoBaHust
NpOU3BOAMTCA COMMAacHo AataMm, ykadaHHbIM B NPeVicKypaHTe LieH (B 9NeKTPOHHOM BUAE) UMK B CYeTax.

3.4. CpoKkoM UCronHeHust prHaHCcoBbIX 06513aTenbCTB KnneHTa SBNsSieTesl AeHb NMOCTYNNEHNUS CPeACTB Ha CYET WUnu B kaccy PrpMbl.

3.5. [leHexHble cpefcTsa, nepeuvncneHHble KnueHtom B cyet 6y,EI,yLIJ,VIX nnarexeu 3a TYPUCTUYECKNE YCINYyrn ABNAKTCA OEen0o3UTOM U MOryT 6bITb
MCMNoMnb30BaHbl Mo xenaHuo KnveHTa.

3.6. 3a HecBoeBpeMeHHylo onnaty roctaM KnueHTa mMoxeT ObiTb OTKazaHO B npefocTaBneHuu ycnyr 6e3 npegynpexaeHnsi co CTOPOHbI OupMebl.
®dupmMa MMeeT NpaBo B criyYae HeCBOeBPEeMeHHOM onnarbl Typa, aHHynMpoBaTh 3asaBKy KnueHTa.

3.7. KnueHT MOXeT Mopy4uTb rOCTIO MPOM3BECTW ONnaTty YCnyr HenocpeacTBEHHO Ha cyeT unu B kaccy Pupmbl. Ons atoro KnueHT obssaH
npovHdopmmnposaTts Prpmy AONONHUTENBHO (B NMCbMEHHOM BUAE A0 AaTbl 3ae3aa).

4. YcnoBus aHHynAauumn

4.1. HdopmMauua 06 aHHYNALUMKU MW USMEHEHUW YCIOBWIA NOE3AKN NPUHMMAaEeTCs B NUCbMEHHOM BuAE B CPOKMW, yKa3aHHble B NMPevicKypaHTe LeH
(release period).

4.2. B cnyvyae HeCBOEBPEMEHHOW aHHynsAuMKM unu Hesaesga rocta KnueHTa, ¢ KnueHta B3umaetcsa wrpad. Pasmep wrtpada 3aBUCUT OT CPOKOB
aHHYNSALUM 1 NpaBUI aHHYNSALMW, NPegyCMOTPEHHbIX AN KaXA0ro KOHKPETHOro oTensl.

4.3. Ycnosusa aHHynsumu Ans rpynn  orosapusatoTcss CTopoHamu nyTeM AOMOMHUTENBHOW Nepenuckn (HO He MeHee, YeMm 3a ABe Hedenu Ao 3aesfa
rpynnbi).

5. OTBeTCTBEHHOCTbL CTOPOH

5.1. dupma npuHMmaeT Ha cebs obs3aTenbCcTBa No HacTosiweMy [JoroBopy TOMbKO MO TeM 3asiBkaMm U B TOM 06beMe, Mo KoTopbiM KnueHT nonyuun
nMCbMeHHoe noaTeepXaeHne GPOHMPOBaHNS TYPUCTUYECKUX YCIYT.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTb APYr Nepes ApYrom no obsa3arenscTBam HacTosiwero [JoroBopa, a Takke NPpUHUMaKT K paCCMOTPEHMIO Ntobble
peknamauuyM Ha OCHOBaHWM OOKyMEHTalbHbIX AaHHbIX MO KaXA4ow KOHKpeTHoW 3asBke. Bce npeteHsun k ®upme [OomkHbl ObiTe  OhopMMeHbI
TYpUCTOM B CTpaHe npebbiBaHWs, B O€Hb BO3HUKHOBEHMWS NPETEeH3Uu, B MUCbMEHHOM BWAE W NpeAbsiBMNeHbl YNONMHOMOYEHHOMY MpeacTaBUTENo
dupmbl. dvpma  npepoctaBnsieT  KnveHTy 3anonHeHHyw ¢opmy O pesynbTatax pacCMOTPEHWUst MPETEeH3WM, MOAMWCAHHY TypuCTOM U
yMOSIHOMOYeHHbIM npeacTaButenem ®Oupmbl Bo Bpemsi npebbiBaHus Typucta B Typuun. KnueHT wmeeT npaBo TpeboBaTb paccMOTPeHUs
npeTeH3ui B TeveHne 30 gHen Co AHA NpeabsaBNeHNs NocrneHX KNMeHToM B opmuc Pupmel.

5.3. ®dupma He HeceT OTBETCTBEHHOCTU nepes KNUeHTOM B Criydae HEBO3MOXHOCTU OCYLLECTBIEHUS MPUHATLIX Ha cebst 06s13aTensLCTB BCreacTBYe
HELO0CTOBEPHOCTM, HELOCTATOYHOCTY U HECBOEBPEMEHHOCTM CBEAEHUN 1 JOKYMEHTOB, NPEAoCTaBNeHHbIX dupme, nbo HapyweHnst KImeHToM UHbIX
yCroBuiA HacTosiLero [loroBopa unu TpeboBaHuii K JOKyMeHTaM.

5.4. CTOpOoHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTU B Cry4Yae HACTynneHusi 0BCTOSTENBLCTB HEMPEOAONMMON Cusbl «hopc—Maxopy, MOBMEKWNX 3a
co60oI HEBO3MOXXHOCTb BbINOMHEHNS 06513aTENLCTB NO HacTosiwemMy [Jorosopy.

5.5. OBcTonTenbCcTBa HENPEOAONUMON CUrlbl He 0cBoGOXAalT KnneHTa oT 06s3aTenbCcTB NPOM3BECTM OMNaTy 3a yxe npefocTaBrieHHble Pupmoii
TYPUCTUYECKME YCIYTH.

5.6. ®upma He HeceT OTBETCTBEHHOCTW 3a yulepb, HaHeceHHbI TypucTom KnueHTa TpeTbelr CTOpoHe unu yuwepb, HaHECEHHbI eMy TpeTben
CTOpOHOW. Bce npeTeH3nn no 9ToM NyHKTY peLualoTcs CaMOCTOATENBbHO TYPUCTOM KnneHTa B MECTHBIX MPaBOOXPaHUTENbHbIX OpraHax.

5.7. ®dupma He HeceT OTBETCTBEHHOCTM MO BO3MELLEHWIO AEHEXHbIX 3aTpaT KnneHTy 3a onnayeHHble Typuctudeckue ycnyr, ecnv Typuct Knuenra B
nepvoa o6cnyxunBaHNns Mo CBOEMY YCMOTPEHMIO UMW B CBSI3U CO CBOUMM UHTEPECAMU HE BOCMOSb30BaNCsl BCEMU UMW YacTbi 3aka3aHHbIX YCryr, U He
BO3MeLLaeT pacxofbl, BbIXOAsILLME 3@ PAMKU OrOBOPEHHbIE B [loroBope TypUCTUYECKUX YCHyT.

5.8. q)I/IpMa He OCyllecCcTBnAeT CTpaxoBaHue TypucToB KnueHTa n He HeceT OTBETCTBEHHOCTM 3a BO3MOXHblE€ HECHYACTHbIE Ccny4aun BO BpeMaA Noes3ok,
opraHusyembix (DMpMOVI. ch/lpma He HeCeT OTBETCTBEHHOCTU 3a OTMEHY WU naMeHeHune BpemMeHU OoTnpaBlieHna aBI/IapeVICOB N CBA3aHHble C 3TUM
u3MeHeHuss o6bemoB 1 CPOKOB OKasaHUA TYPUCTUYECKUX YChnyr. B atux Cnyvasax OTBETCTBEHHOCTb nepen KnueHtom HEeCyT aBWaLWNOHHble
nepeBo34nkn B COOTBETCTBUU C pOCCMﬁCKMMM N MeXxXayHapoaHbIMU NpaBunamMmun.

5.9. ®upma He HeceT OTBETCTBEHHOCTM MO 3aTpaTaM, CBsI3aHHbIM C 3aXOPOHEHUEM, NGO C TPaHCMOPTUPOBKOW Tena B criyyae cMepTu Koro-nuéo m3
TypucTtoB KnueHTa.

5.10. MpenocTasneHne BbE3OHON BU3bI SABMSETCA UCKIHOUUTENBHO MPEporaTMBOi KOHCYNbCKUX yupexaeHun. dupma He HeceT OTBETCTBEHHOCTU 3a
0TKa3 KOHCYMbCKMX cryx6 B BblAave KoMy-nnbo 13 TypucToB KnneHTa Bbe3[HON BU3bI.

6. Cpok gevicteus [JoroBopa

6.1. Hacrosiwumin [loroBop BCTynaetT B cury C MOMEHTa ero noanucaHusi obevmu CTopoHamu u AedcTByeT Ao «31» nekabpss 2025 ropa
BKINOYMTENBHO. PpMa HauyMHaeT BbINOMHATL CBOM 0bs3aTensbCcTBa no [JoroBopy TOMbKO Nocrne nonyyeHns ot KnueHta nognucaHHoro, 3anofiHEHHOro
W CKpEenneHHoro neyaTbio ak3emnnsipa [orosopa.

6.2. B cniyyae, ecnu He no3aHee Yem 3a 1 (0AQMH) Mecsl, [0 YCTaHOBMEHHOIO CpoKa OKOHYaHWsA AencTBusA HacToswero [loroBopa H1 ogHa u3 CTOpoH
He HanpasuT Apyro CTOpOHE MUCbMEHHOIO YBEAOMIIEHWSI O CBOEM >XenaHuu npekpatuTb AeicTBue [oroBopa, To HacToswwui JoroBop 6yaet
cunTaThCA NPOANEHHBIM eLle Ha OA4MH KaneHOapHbIV roA.

6.3. OevictBue [loroBopa MoXeT BbiTb NpeKpaLLeHo 4OCPOYHO No cornatueHuto CTOPOH, a Takke nyTeM OOHOCTOPOHHEro oTkasa oaHo 13 CTOpoH oT
ucnonHenuns [orosopa nytem ysegomneHus Apyroi CTOpPOHbI O CBOEM HamepeHun He nosgHee, Yem 3a 30 AHen OO npeanonaraemoro cpoka
pacTtopxeHusi. Takon 0OAHOCTOPOHHUIA OTKa3 AONycKaeTcs B Criyyae npoBeAeHWs MONHOro B3ammopacyeTta mexay CtopoHamu HacTosiwero [lorosopa.



6.4. ,Elorosop CHMUTaEeTCA paCTOPrHyTbiM aBTOMaTU4eCKK, B Criydae ecnu mexay CTOpOHaMVI He bbino COBEPLUEHHO HK OLHOW COEenku B TeYeHve roaa,
HayMHaa C MOMeHTa CcoBepLlleHNA nocnegHew caenku. PaCTopmeHme ﬂoroaopa npoucxoauTt aBTOMaTU4YeCKM TOJNIbKO B Chny4Yae nonHoro
B3anMopacyeTa mexagy CTOpOHaMM.

6.5. Bce n3aMeHeHVs 1 JONOMHEHUS K HacTodlemy ,D,orosopy ABNSIOTCH HEOTHEMIIEMON YacTbio HACTOSLLIEro ,D,orosopa TONbKO nNpu nognucaHum  nx
YNONTHOMOY€EHHbIMWN  NpeacTaBUTENAMU CTOPOH.

7. MNopsiaok pa3peLueHns cnopos

7.1Bce npeTeH3Wn M Cropbl, KOTOPble MOryT BO3HUKHYTb Mexay CTopoHamu B CBSi3W C HacTosiwuMm [JoroBopom, GyayT paspelaTbcsi MU nyTem
neperosopoB.llpeTeH3un wunu crnopbl, koTopble CTOpoHaM He yAaeTcs paspewwunTb MyTeM MeperoBopoB, pa3pellalTcs B COOTBETCTBUM C
3aKOHOAATENILCTBOM MO MECTOHaxoXaeHuo KnueHTa.

8. [lononHuTenbHble yCroBus

8.1. Hactoswwmn [oroBop M BCe CBedeHUsi, OTHOCSILLMECS] K €ro WCMOSIHEHWIO, SIBMSIOTCS NPeAMETOM KOMMEPYEecKOW TaWHbl M MOryT ObiTb
NpeAocTaBneHbl TOMbKO KOMMETEHTHbIM FOCYAapCTBEHHbIM OpraHam B COOTBETCTBUM C AENCTBYIOLUMM 3aKOHO4ATENbCTBOM MO METOHAXOXAEHWUIO
KnueHra.

8.2. CTOpOHbI npuwnmn K cornaweHunto, Y4T1o OOKYMEeHTbl Mo HacToAllemy ﬂorosopy UMET HPUANYECKYKD Ccuily B Criydae HanpasfieHua Wux
nocpeacTtsom 3]'IeKTp0HHOl7I MNOoYThHlI, d)aKCI/IMVIJ'IbHOVI U MHOW CBS3N, npuv Hann4ynmm Ha AOKyMeHTax noanmucu NOsIHOMOYHOrO nuua n OTTUCKa nevaTtu
opraHusauun.

8.3. Hactoswwii [loroBop cocToUT U3 3-X CTpaHuL, NOANUCAH B ABYX 3K3EMMNspaXx, KaXAablid U3 KOTOPbIX MMEET OANHAKOBYIO IOPUANYECKYIO CUMY Ha
pycckoMm s3bike. dakcoBast KONUs Takke MMEET MOMNHYI LPUANYECKYIO CUmy.

9. Agpeca, pekBuanTbl 1 nognucu CTOpoH

®Pupma: KnueHT:
RODOP TURIZM SEYAHAT TAS. TIC. LTD. STI

FENER MH. 1964 SK. AKANAY APT. ABLOK K:2 D:5
ANTALYA / TURKEY

TEL: +90 242 323 10 82

FAX: +90 242 323 58 70

T.C. Ziraat Bankasi A.S.

Howmep oTtaeneHuns 6anka: 1932 / Antalya Ticari Sube

swift kod: TCZBTR2A
ACCOUNT EUR : 1932-64334506-5026
Iban No: TR8700 0100 1932 6433 4506 5026

ACCOUNT USD : 1932-64334506-5025
Iban No: TR1700 0100 1932 6433 4506 5025

Branch office adress: T.C. Ziraat Bankasi A.S.

Adres : Tarim Mah. Aspendos Blv. No: 78 C 07200

Muratpasa Antalya

MleHepanbHbIM gupektTop CenxaH 3achep



